Challenge Screen Examples

Screen State Channel Screenshot - Text
OOB START Browser Cancel
Payment
@ | D Check

Mastercard® Identity Check™

Merchant A

EUR 123.45

26.10.2021

5800*#*****k***1089

SI'E Verify your payment in the App on your mobile device.
> Need some help?
Please contact your card issuer for further support.

OOB START Browser

Cancel
Non Payment

@ | D Check

Mastercard® Identity Check™

Merchant A
26.10.2021
5800*#*****#***1089

E““ Confirm your identity in the app on your mobile device.

> Need some help?

Please contact your card issuer for further support.

Screenshot - Keys

v2.common.html.cancelButton

@ | ID Check

v2.common.html.header.mc

Merchant A

EUR 123.45
26.10.2021
5800***********1089

v2.00b.poll.html.sub.header

‘\':E v2.00b.poll.html.status

> v2.00b.poll.html.help

v2.00b.accordion.html.helpText v2.00b.poll.html.helpLinkText

v2.common.html.cancelButton

@ | D Check

v2.common.html.header.mc

Merchant A
26.10.2021
5800***********1 089

v2.00b.poll.html.sub.header

-;“: v2.00b.poll.html.status.non_payment

> v2.0ob.poll.html.help

v2.00b.accordion.html.helpText v2.00b.poll.html.helpLinkText




Screen State

OOB START

OTP START

Payment

Channel

App Native

Browser

Screenshot - Text

@) | 1D Check

Mastercard® Identity Check™

Merchant A
5800***********1 089

Confirm your identity in two steps:

1. Confirm your identity in the App on your mobile
device.

2. Return to this screen and tap confirm.

Need some help? v
Please contact your card issuer for further support.

Note: Layout, styling and branding are provided by the merchant. The ACS only
orovides text and logo.

Mastercard® Identity Check™

Merchant A

EUR 123.45
25.02.2026
580000******1089

Cancel

@) 1D Check

Verify your payment with the code we sent to your mobile number ending in ********8793

and to your e-mail address e*****g@n***ikskiiiim,

Enter the code

> Need some help?

Please contact your card issuer for further support.

Screenshot - Keys

@ | D Check

v2.common.appnative.headermc

v2.00b.poll.appnative.sub.header.non_payment

v2.00b.poll.appnative.continueButt

v2.00b.poll.accordion.appnative.why.info.label v

v2.00b.poll.accordion.appnative.why.info.text

v2.00b.poll.accordion.appnative.expand.info.label v
v2.00b.poll.accordion.appnative.expand.info.text

Note: Layout, styling and branding are provided by the merchant. The ACS only
orovides text and logo.

v2.common.html.cancelButton

@) 1D Check

v2.common.html.header.mc

Merchant A

EUR 123.45
25.02.2026
580000******1089

v2.otp.enterotp.html.sub.header.sms.email

v2.otp.enterotp.html.codelabel v2.otp.enterotp.html.additional.codeLabel

v2.otp.enterotp.html.codePlaceholder

v2.otp.enterotp.html.submitOtp I v2.otp.enterotp.html.btnRequestNewOtp

> v2.otp.enterotp.html.help

v2.otp.accordion.html.helpText v2.otp.enterotp.html.helpLinkText




Screen State Channel Screenshot - Text Screenshot - Keys

OTP START Browser

Cancel v2.common.html.cancelButton
Non Payment

@ | ID Check @ | 1D Check

Mastercard® Identity Check™ v2.common.html.header.mc
Merchant A

Merchant A

25.02.2026 25.02.2026

580000******1089 580000******1089

Confirm your identity with the code we sent to your mobile number ending in ******+*3793 vZ.otp.enterotp.html sub.header.non_payment.sms.email

and to your e-mail address e*****e@ni**iikihiiiim, v2.otp.enterotp.html.codelLabel v2.otp.enterotp.html.additional.codeLabel

Enter the code v2.otp.enterotp.html.codePlaceholder

v2.otp.enterotp.html.submitOtp | v2.otp.enterotp.html.btnRequestNewOtp

> Need some help? > v2.otp.enterotp.ntml.help

Please contact your card issuer for further support. v2.otp.accordion.html.helpText v2.otp.enterotp.html.helpLinkText




Screen State

OTP START

Channel

App Native

Screenshot - Text

@ | ID Check

Mastercard® Identity Check™

Merchant A

EUR 123.45
25.02.2026
580000******1089

Verify your payment with the code we sent to your
mobile number ending in ********8793 and to your
e-mail address e*****e@npiiddkkdkiikm,

Enter the code

l

Resend new code

Need some help? v
Please contact your card issuer for further support.

Note: Layout, styling and branding are provided by the merchant. The ACS only
orovides text and logo.

Screenshot - Keys

@) | ID Check

v2.common.appnative.header.mc

v2.otp.enterotp.appnative.sub.header.sms.email

v2.otp.enterotp.appnative.codeLabel
v2.otp.enterotp.appnative.additional.codeLabel

v2.otp.enterotp.appnative.submitOtp

Vv2.otp.enterotp.appnative.btnRequestNewOtp

v2.otp.accordion.appnative.why.info.label v
v2.otp.accordion.appnative.why.info.text

v2.otp.accordion.appnative.expand.info.label v
v2.otp.accordion.appnative.expand.info.text

Note: Layout, styling and branding are provided by the merchant. The ACS only
n

arcwidac tayt and lan



Screen State

OTP INVALID

OTP EXPIRED

Channel

Browser

Browser

Screenshot - Text

Cancel

@) | ID Check

Mastercard® Identity Check™

Merchant A

EUR 123.45
25.02.2026
580000******1089

Verify your payment with the code we sent to your mobile number ending in
HiHkHAH%8793 and to your e-mail address e***Fke@nEiikikiddkm,

@ Your input is invalid. Please try again.

Enter the code

> Need some help?

Please contact your card issuer for further support.

Cancel

@) D Check

Mastercard® Identity Check™

Merchant A

EUR 123.45
25.02.2026
580000******1089

Verify your payment with the code we sent to your mobile number ending in
FAHAF4A%8703 and to your e-mail address e****re@nFHrriAidiiim,

@ The entered code has expired. Please request a new code.

Enter the code

> Need some help?

Please contact your card issuer for further support.

Screenshot - Keys



